
Diligent Market Insights Report with S&P Product Terms 
 

The following additional product terms apply when the Client purchases access to the Diligent 
Service identified as Market Insights Report with S&P (and any references to “Diligent Service” on 
this page shall be understood to refer only to such Diligent Service): 

 
1. For the avoidance of doubt, Market Insights Report with S&P is a Reporting, News, and 

Education Service as defined under the Agreement. Client acknowledges and agrees that data 
entered into or otherwise submitted through S&P Market Insights shall not be treated as Client 
Data (or similar terms) as defined under the Agreement. Diligent shall use reasonable 
measures to secure any such data. 

 
2. All information, data, material and other content provided within the Diligent Service (the 

“Content”) is intended for Client's internal use only.   
 
3. For the purposes of these additional product terms, the term “Market Insight Report” shall mean 

the S&P Report which appears in the "Activity Center" within the "Issues and Reporting" section 
on the Diligent One Platform, which provides a summary of financial, market, and peer 
performance for the Client's business. 

 
4. Notwithstanding Section 14.3 of the General Terms and Conditions, Client’s Users may 

download a pdf of the Market Insight Report to each User's own desktop/computing device, 
provided that each individual User shall (i) use such  downloaded pdfs solely for the Client’s 
internal business purposes; (ii) not upload, copy or transfer to, or store or manage the pdfs in 
any directory, database or other repository that is shared or can be accessed by others, except 
for the Client’s shared internal business applications and tools for internal document storage, 
sharing and management (e.g. the download functionality may not be used to populate master 
security databases); and (iii) not use the Diligent Service as an alternative to obtaining the 
Diligent Service from and/or pursuant to an agreement with the Content Provider. 

 
5. All other types of external and commercial use, sharing, transmission, publication, or 

redistribution of the Content by the Client is prohibited and will require Diligent’s prior written 
consent. The Client acknowledges and agrees that Diligent or its third-party Content Providers 
(as applicable), own all rights, title and interest in the Content, and all proprietary and intellectual 
rights in and to the Content, including without limitation, copyright and trade secret rights. 
 

6. The Client understands and agrees that the Diligent Service is provided to the Client on an “as 
is” and “as available” basis and that any information provided through the Diligent Service 
including in Content is for informational purposes only and not to be construed to constitute 
legal, investment or financial advice. Neither Diligent nor the Content Providers, their affiliates 
nor any of their suppliers shall have any liability for the inaccuracy of the information contained 
in the Diligent Service, or for delays in providing such information or for omissions therein. The 
Diligent Service and the Content are not investment advice and a reference to a particular 
investment or security, a credit rating or any observation concerning a security or investment 
provided in the Diligent Service or the Content is not a recommendation to buy, sell or hold 
such investment or security or make any other investment decisions. 
 

7. For the purposes of this Section, "Artificial Intelligence" means a system or model that is 
intended to generate data, mine data, identify patterns in data, or produce insights or 
correlations, or make predictions, recommendations, or decisions; and operates using machine 
learning, logic, knowledge-based approaches, or other approaches designed to approximate 
cognitive abilities. Client will not (and will ensure that its Users do not): (i) use any engine, 
software, tool, agent or other device (including any linking, deep-linking, framing or 
pagescraping, web-scraping, optical character recognition, robotic process automation, robots, 
spiders or other automatic devices, programs, data stripping mechanisms, algorithms, code(s) 
or methodologies, or any similar or equivalent automated or manual processes) to access, 



acquire, monitor, copy, distribute, display, navigate or search any portion of data forming a part 
of the Diligent Services; (ii) use the Diligent Services or Content to develop, enhance, train, 
structure, run or test any Artificial Intelligence; or in conjunction with trained Artificial 
Intelligence, in each case whether such Artificial Intelligence is solely data driven, involves 
human intervention, or both. 

8. Access to the Content is subject to termination in the event that any agreement between 
Diligent and the Content Provider terminates for any reason. 

9. Notwithstanding Section 7.1 of the General Terms and Conditions, Diligent reserves the 
right to alter, modify or discontinue the Content and any portions or configurations thereof 
from time to time to the extent that the Content Provider alters, modifies or discontinues 
the Content or any portions or configurations thereof. 

 


